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Minutes of the June M eeting

By Peggy Pulliam, Secretary,
Tampa PC Users Group
pegrance@yahoo.com

Kevan Sheridan provided a very interesting two-part presen-
tation. On John Witmer’ s desktop computer without an oper-
ating system, he installed Windows X P Professional. During
thefirst part of the installation he went over the options we
had during the installation and pointed out things we should
consider regarding the choices available. The second part of
the presentation was the installation of Zone Alarm and Spy-
bot Search and Destroy on a second computer.

First, we saw Zone Alarm— firewall protection—installed and
operated. It checks out any activity into or out from your
computer and lets you choose which activities you want done.

If you don’t have this you will want to get it. There are so
many ways for someone to get at your computer, and there
are people out there with so little to do and who find it fun in
fact to try to bust through. Who knows what they really want.
Half the time there isn’'t anything they could really want, but
they can mess up your information and spread computer vi-
ruses that you are definitely better without. If you have your
home business or your personal business on your computer,
that’ s just about everyone, you definitely want to find out
more about Zone Alarm. Trojan Horses try to infect your
computer. Virus Protection and Anti-virus programs will help
protect — along with afirewall. You want them all.

“Spyware” can get into acomputer; it tracks activity and even
tracks keystrokes so it can get your code names by storing the
keystrokes: its controller can retrieve your information. Spy-
bot Search and Destroy is about the only thing that will han-
dle spyware says our presenter, and it’s a free download!

When you load Spybot and go through and select which
thingsto get rid of, you will want to keep many “cookies”:
you are going to need them for other requirements. For in-
stance, when you go to a site and want to receive a newsletter
from them, say the Wall Street Journal, they require the use
of acookie to get that done; plenty of other sites do, too,

you' [l see when you try it. Not everything that gets on the
computer without your doing it specifically is bad, but you
want the choice and it’ s good to have it pointed out which
ones are suspect; you learn about your computer doing it, too.
If you delete something and later find that you now have a
problem, it isall recorded and the choice can be reversed.

A lively discussion took place about how in the world some-
thing could get onto your computer and set up an application
and program on your computer. One camp claiming it could-
n't be done, period. The other swearing it had done just that.

(Minutes..........Continued on page5)
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Backing Up a Complete Hard Drive

By Bob Lafave, Tampa PC Users Group
boblala@ij.net

Over the years, | have tried different programs and
methods to back up the computers that | have used
and have never been completely satisfied with the
results until now. | have tried programs that run in
the Windows environment and programs with which
you create diskettes to use in a DOS mode and have
run into different problems.

| have used PowerQuest programs that you use from
DOS and had created images that | was unable to
use to restore the data when needed or to use in the
Windows environment. | have used the Windows
Back Up included with Windows versions as an ex-
trawhich was not installed in the latest versions but
included on the installation CDs, but could not use it
to restore a complete system if a hard drive decided
to die. | have used Veritas Simple Back UP and NTI
Drive Backup, both of which work in the Windows
environment but, after making a backup, presented
me with problems when trying to restore. Even the
Windows Restore feature that is in the latest ver-
sionsis not what | needed. This restore feature
WILL NOT restore from a hardware failure; nor can
you restore SPECIFIC Information that you need.
Restore is designed to help you RECOVER to a pre-
vious time if you installed a program that did not
work or created other problems. Y ou can recover
your system to atime before the problems began.
And Restore has problems itself in that conditions
have to be present that take you to a useful time.

| had about given up with trying to find areliable
method that would work with an LARGE amount of
data on the hard drive and work fairly quickly to
create the image. | wanted a program that would cre-
ate an image that could be used to restore the hard
drive easily in the future in case a complete restore
was needed. And lastly, | wanted a program that al -
lows access to the data from inside the Windows
environment and lets you restore or even change
parts of the data. Sowhat do | do to ensure | am
now protected, and how do | keep it smple enough
to be quick, convenient and accurate?

|8 Norton Ghost Boot Wizard E i

| found Norton Ghost 2002 version 7.0.0.411 that
came with Norton System Works 2002 Professional.
This program is what | have been looking for to back
up awhole hard drive. It is on the System Works
installation CD in a separate folder and can be in-
stalled by itself without installing any other pro-
grams if you choose to do so. The program is aso
available as a stand-alone program and is $49.99
online at Norton. If you search at other Sites, it is
anywhere from $25.00 to $68.00. If you look at Sys-
tem Works, it is $69.95 for the 2003 version and be-
tween $15.00 and $49.00 for version 2002. The Nor-
ton sitewas al | could find for the 2003 version. My
choice would be to find Norton System Works 2003
and use the parts that you need and feel safe using.
The 2003 version includes GoBack® 3, Persona
Edition by Roxio™, Norton Ghost™, Norton Clean-
Sweep™, Norton Utilities™, and Norton Anti-
Virus™. The 2002 version | have was a gift so |
definitely am using the parts that | liked, which in
2002 included WinFax Basic.

The program takes up only 5.56MB of hard drive
space when installed and isin C:\ Program Files\
Symantec\Norton Ghost 2002 folder. The two indi-
vidual icons that are put on the Start Menu after in-
stallation are Norton Ghost Boot Wizard and Norton
Ghost Explorer. To use the program, you must first
use the Boot Wizard to create a diskette to use to
create the image in a DOS mode.

The Wizard takes you step by step and includes a

(Backing up..........Continued on page4)

[T]] ‘welcome to the Ghost Boot Wizard. Choose the type of boot disk you waould
[y ke to create for booting pour PC.

~— 7 Peerto-Peer Network Boot Disk
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{54 CD-ROM Boot Disk
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(Backing up..........Continued from page 3)

help button to explain each step. Y ou can make
choices that allow you to create the image to a hard
drive, CD R/RW, or USB connections. Instructions
for a peer-to-peer network and making a CD bootable
are also given. The Explorer is used to view the image
that is created and to restore information, along with
other data manipulations. Y ou can restore an individ-
ual file(s) or folder(s) to a new folder you specify, you
can add new data to the image, and you can change
information and then replace it back into the stored
image. Thisis all done inside the Windows environ-
ment. But in order to do a complete restore, you need
to be back in the DOS mode. A pdf manud isin-
stalled to the directory and is accessed from the Ex-
plorer Help menu by clicking the choice for Imple-
mentation Guide. Along with the normal Help filesin
both the Boot Wizard and Explorer, this manual will
tell you just about everything you need to know. If
you do have a problem you can go online to Norton
support and carry out troubleshooting with their tech
support viaemail. | had a problem that was not listed
in their knowledge base that | could find, and | used
Norton Online Support to find a solution.

The problem that | encountered was the creation proc-
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ess would incorrectly identify how much empty hard
disk space was available on the storage hard drive. |
was trying to create an image of about 8 GB and had
over 40GB of empty space but | was receiving an er-
ror saying | did not have enough room on the storage
media. Norton support instructed me how to collect
the information they needed and what commands
would be used to gather the information and had me
download a utility to help in the gathering. After they
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For Help. paner F1

looked at what | sent, support explained to me that
the problem was because the hard drives | was using
were of the same size. | was told how to override the
check of space by using a“ command line switch,”
and everything has worked great. It took three days
of correspondence, but | got the correct answer with-
out a charge.

The method | have used since then as | build a com-
puter for someone or create other full system back-
upsis:

If the computer does not have a second hard drive, |
use an extrathat | install in it temporarily; thisis
needed as storage. | could use the programto burn
theimageto a CD R/ RW, but | have found that if
you have an error in the process you have to restart
at the beginning. If you are going to span a large
number of CDR’ s with the image, you only have to
find out one time that if the CD blank you are using
Is defective you have to start all over. In other
words, if you need to make 15 CD’sand you put in a
bad CD blank after 14 are made, or your computer
burps, you have to start over and waste lots of CD
blanks. You can control compression of data so you
can save some space. | also have an extra CD
burner that | use when needed for the next part.

| create the image using more “ command line
switches’ that break the data into 700MB chunks
that will burn to each CD blank. After | create the
entire image, | can then burn each 700MB file and
not waste my time or blank CD’s.

| now have an image at a point in time that can eas-
ily be restored.

For weekly backups now on my computer, | now use
Ghost. If you want to do this you must have a sepa
rate hard drive to which to back up the data. If you
look in the ads, you can get a second hard drive
cheaply today. The destination storage of the image
must be different from the storage location of the
image that you are creating. | usually take less than
an hour to create a full backup of around 8 GB and
have not experienced any problems as | had with the
other programs. The program limits the size of the
images to no more than 2 GB before it will spanto a
new section, but this only means that you get more

(Backing up........ Continued on page5)
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(New PC..........Continued from page 4)

filesthat end in a .ghs extension. As an example: my
backup is named FULLC and the first section is
called FULLC.gho and the next section is automati-
cally named FULLCO001.ghs ... and so on until al
information isincluded in say the Nth CDR which
would be FULLCOON.ghs.

These files are al recognized by the Ghost Explorer
as the backup FULLC and alow for data manipula-
tions if needed. Now when | stupidly delete files|
can just go to Ghost Explorer and restore the individ-
ua fileseasily. @

(Minutes..........Continued from page 2)

If you have some fuel for that discussion, please send it in writ-
ing to the president, Kevan Sheridan. We can all hear about
your input at the next meeting.

We then continued with the Windows XP Pro installation. 1t
was avery enlightening evening. And, as usual, we had some
great door prizes.

Ron Weinberg won a copy of Partition Magic. Wade Herman
won two items, Microsoft Money 2003 and aclub T-Shirt.

Seeyou all next month 4

I nternet Pictur e of the Month

Great Horned Owl

From the site On Silent Wings, bird photography
by Peter S. Weber. Mr. Weber says, “Owls have
wings and feathers designed to make them fly si-
lently. I'm particularly interested in owls and their
unique flight characteristics make for an interesting
name!” http://www.wildbirdphotos.com

July’s Interesting World Wide Web L ocations

Tampa PC Users Group (That’s us) http://www.tpcug.org/

Today in History http://lcweb2.1oc.gov/ammem/today/today . html
Fortune Magazine http://www.fortune.com

On Silent Wings (birds) http://www.wil dbirdphotos.com/
Georgia-Florida Bird Photos http://www.val dosta.edu/~bergstrm/gafl.html
Florida Facts and History http://dhr.dos.state.fl.us/flafacts/

Some of these links will join the many already on the Links page at our web site, where you need only click on the name.
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Paint Shop Pro 8

By Larry Anders, Librarian,
Tampa PC Users Group
Larry@AndersNet.com

Wéll, if you haven't noticed, JASC software has
done it again. Paint Shop Pro 8 [PSP8] was recently
released, and if you're into any kind of digital imag-
ing, whether your image is acquired from scanning,
digital camera, or stuff captured from the web, PSP8
needs to be in your arsenal of software.

| looked back on our website, http://www.tpcug.org
and saw that | reviewed this software package in
1996, but | believe | aso reviewed it way before that
inits early existence as a purely shareware program.
By 1996 it was becoming a major contender. Well,
there is no doubt that it has arrived. PSP8 is a first
cousin to Adobe' s PhotoShop but at afraction of the
cost, alot easier learning curve and some features |
think Adobe wished they had. With PSP8's new
Automated Productivity Scripts™ you can start cor-
recting your digital images right out of the box by
just clicking a button that says, Enhance Photo and
then One Step Photo Fix [Red hard!]. | wasim-
pressed with the difference in what | thought was a
pretty good digital photo that PSP8 corrected for me
automatically.

To make the learning curve much easier, JASC inte-
grated a Learning System that is always available
just aclick away. There are five categories of quick
guides that deal with:

Automation and Customization [keyboard short-
cuts, custom toolbars, etc.]

Basic Tasks [create, save, e-mail, crop an image,
etc]

Correcting Photos [straighten a crooked picture,

remove red-eye, etc.]
Graphic Projects [add a picture frame, drop

shadow or text, etc.]
Photo Projects [make a picture look old or con-

vert it into a greeting card, etc.]

These are only some of the examples of what is read-

ily available and easily accessible. There are a'so over
40 movies in the PSP8 Product Tour. You can't help
but easily learn how to use many of the features avail-
able.

One of the things | typically dislike most is having to
learn a new program, or relearn a program because of
major changes made in the newer version. | will admit
| was alittle put-out when | first opened JASC' s latest
rendition because it didn’t look like | thought it was
supposed to. But, within avery short time, | realized
the changes made were for the better, and | got over it
and moved on to learning what else was new.

| suppose it was about time that JASC made some
sweeping changes. It's been looking the same for sev-
era years now. | kind of liken it to walking into my
favorite hardware store and finding they’ ve changed
everything around. | have to look over al of the other
stuff to find what | am looking for and usualy find
something | can’t live without. [Y ou think they do that
on purpose?] We sometimes get so complacent in us-
ing a software program for only particular things time
after time that we forget its other capabilities. Such is
the case with Paint Shop Pro 8, and it’s obvious a lot
of thought and planning went into this version because
thereisalot of new stuff to look over.

One of the new additions is what JASC calls Dynamic
Personalization™ that lets you tailor the program to
what works best for you. New palette docking options,
custom toolbars, and the ability to place any tool or
command on any menu or toolbar in the program lets
you customize PSP8 to your liking. Plus, you can save
your custom workspaces or choose from avariety of
preset workspaces for different workflow options.
And if you continually do some of the same things
over and over, you can now save time by recording,
editing and saving commonly used tasks with Auto-
mated Productivity Scripts™. These scripts can be
applied to asingle image or a batch of images. You
can also create and save your own tool or effect pre-
Sets to reuse or share with other users.

PSP8 now has what is called an Effects Browser that

will let you see the changes to be brought about by
whichever of the many effects you choose to apply to

(PSP8..........Continued on page 7)
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(PSP8..........Continued from page6)
your image. Of course, there is aways the Undo but-
ton aso.

Another of the new features | particularly like is the
print templates. Y ou can just about accommodate
any printing project you might have with the many
templates provided, which support many standard
photo sizes, combination packs and commercial pa-
pers. In the last version you could place multiple im-
ages on one page but not nearly as smply as you can
now. Just drag and drop, place where you want, ad-
just the sizes and print. And, if you like your layout
[template], you can save it to use again at a later
time.

The ability to read or convert to and from just about
any format has always been a plus with Paint Shop
Pro, and now PSP8 supports about 50 formats, in-
cluding the newest file formats such as: JPEG 2000,
enhanced EPS PostScript 3 and wireless bitmap
(WBMP).

One of the other new features [toolg] | redly likeis
the ability to straighten a crooked scan or digital
photo by just marking a single line on the image that
IS suppose to be either horizontal or vertical and,
voila, it is straightened out. Also, if something has
the wrong perspective, you can mark four points on
an image that is supposed to be rectangular and
straighten the perspective.

There are tons of new tools and effects, along with
the standards typically found in top notch digital im-
aging and graphics editing software, to help you lit-
erally work smarter. If you're new to Paint Shop Pro,
get it. If you are a previous or current user, thenit's
time to upgrade. Download price is $99, with a box
price off the shelf of $109. I’ve also seen up to $30

in rebates floating around too. I1t's a mgjor upgrade to

an already excellent program. But don’t take my
word for it. Go to http://www.jasc.com and try out a
fully functional copy for free for 30 days and see if
you don’t agree. It will be well worth the download
time. ¢

LindowsLite OS

By Bob LaFave, Tampa PC Users Group
boblala@ij.net

| was visiting with Steve Singer at RDI, and he men-
tioned that he is now a distributor for LindowsLite
version 3.0.23. After we talked for awhile, he offered
me the program to experiment with. Of course, |
could not refuse, so | tried it on my current com-
puter. By using my current computer, | could com-
pare how it performs versus my Windows ME that |
currently use. Lindows is being advertised as the
cheaper solution to Windows. Lindows' full version
includes more programs than just an OS, and you
should save by just buying their full package over,
say, Windows and then purchasing MS Office. Lin-
dows is aso being offered preinstalled on computers
and is sold through the Wal-Mart chain. LindowsL ite
isasmaller version that does not include the more
advanced programs such as StarOffice Suit. The Lite
version has basic programs included which give you
an operating system and what | would call other ba-
sic programs. These basic programs give you word
processing, Internet access through your ISP, Inter-
net messaging and more. There are aso free pro-
grams that can be downloaded from
http://www.lindows.com in what they call a Lindows
Jr. membership for the Lite version. The Jr. member-

(Lindows..........Continued on page9)
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L ooking Back to 1993

From the July 1993 Bits of Blue

PRESIDENT’'S COLUMN:
By Harvey Bruneau

| was unable to attend our last meeting due to business commit-
ments. | want to thank our VP, Tom Cone, for stepping up to fill
thevoid. Sincel did not write a president’ s column last month
and | missed the meeting, | will write alarger than normal col-
umn this month. | bet you thought | would spare you. Wrong!

DOS 6.0 DoubleSpace:

20 minutes! For those of you at the DOS 6.0 meeting, 20 minutes
represents the time it took DOS 6.0 DoubleSpace to compress
my 486/25mhz PCs 209Mb hard drive with about 40 Mb of data
onit. If you remember, | closed the DOS 6.0 presentation by
starting DoubleSpace on the PC. During the process | rebooted
and restarted the process several times to experience that what if
feeling. It'sthe same feeling | have about winning the state | ot-
tery. | do not recommend rebooting your PC during the Double-
Space process unless you feel lucky! During the process we saw
different estimates of time displayed by DOS 60 asit tried to
calculated the total amount of time it would take to complete the
compression process. The time varied between one and two
hours. Since our meeting ran late, we decided that we would not
sit around past 10 PM to seeit finish. At that point | powered
down the system with DoubleSpace running. Once | got home |
turned the PC back on and started the process again. When |
checked the PC ahalf-hour later during a TV commercial break,
the job had completed. AMAZING! On the screen was a mes-
sage displaying the process was complete and the time it took. At
this point | was baffled, why did it display to us one to two hours
and run in 20 minutes at my house. Well, there are several rea-
sons | imagine, but theone | likeis Al (Artificial Intelligence). In
retrospect, DoubleSpace knew the exact time it would finish. It
based this time not on the file types and megabytes to compress
but the fact that the membership was ready to go home. It knew it
would not complete during our regular meeting and it knew the
timeit took for meto drive home and restart the procedure. In
reality Al knew it would take between one and two hoursto com-
plete. OK, so maybe I’ m stretching it a bit with the Al stuff. It
did complete in 20 minutes. However, the process to remove
DoubleSpace was even abigger challenge. It took the better part
of half a Saturday to remove DoubleSpace without losing any
data. Prior to starting the rebuild process, | could’ ve sworn |
heard Clint’s (Dirty Harry) voice “ You feel lucky, punk?” in our
house. While | use DOS 6.0 and it isagood product, | personally
do not recommend the use of DoubleSpace at thistime. Micro-
soft reports DOS 6.0 salesin excess of 4 million copies. Micro-
soft says 2 percent of DOS 6.0 customer support callers believed
they had experienced aloss of data. However, support techni-
cians were ableto help most customers reconstruct or salvage
their data. The results were that only .5 percent of customers lost
data. That may seem like Microsoft did agood job, but .5 percent
represents 20,000 customers with some kind of dataloss. Those
numbers sure bring back the sound of Clint’s voice.

COMDEX:

Comdex really consist of two parts. Oneis Comdex “ The
World's#1 Computer and Communications Marketplace for Re-
sellers and Corporate Decision Makers’ and Windows World
“The Official Conference and Exposition for Windows Comput-
ing” . Several vendors and products drew the attention of large
crowds. WordPerfect 6.0 for DOS appeared to garner the biggest
crowdsin each of itstheater type presentations. Microsoft also
had big crowds attend its continuous hands-on session of Visual
Basic 3.0. This product will be the hot product for the masses. Its
ease of use, power and great flexibility will allow non-
programmers to create almost anything. Windows NT with third
party products running on it was displayed in one of the Micro-
soft areas while IBM had a similar areafor its OS/2 2.1 offering.
Microsoft seemed to garner more interest. Intel also drew abig
crowd with their Pentium show.

One last thing | noticed was the broad availability of green PCs
and peripherals. No, these are not items which are available to
those suffering from the Incredible Hulk syndrome. Thisisa
futuristic move for saving our planet and ourselves by changing
certain facets of PCs and peripherals. They include power man-
agement, consumables and personal health.

Thetypical 8 hour use of a PC consumes $35 dollars ayear while
the 24 hour use of the same PC cost $105. The average PC con-
sumes 162 watts while the IBM green PC will consume 36 watts.
If current trends continue, the EPA estimates that PCs will repre-
sent 10 percent of the energy used. The EPA estimatesthat a
monitor is only looked at 20 percent of its power-on time. Even
screen savers are accused of using 20 percent more power than a
blank screen. The future PC and peripheral will monitor them-
selves and reduce their power appetites when not in use.

We waste more paper than ever before. Businesses consume 775
billion pages of paper ayear. How many of us. copy afax when
wefirst receiveit; copy or print to single sided paper when we
can print it double sided, print that document several times be-
fore we get that just right printout. The technology to view faxes
from your PC is here asisthe capability to print double-sided
copies. Many software packages include a preview mode or

WY SIWY G to show you what a page of printed text will look
like before you print it. Email software systems are abundant to
reduce the paper flow which chokes many companies. Many
vendors at Comdex promoted their products as Green enabled.

Our health is another issue. Ergonomics and electromagnetic
emission are important issues today. We are spending more of
our time with our computers than ever before. At one point PCs
were used for business at work. As prices drop, PCs are invading
our homes as education, game and auxiliary work machines.
Mice, more so than keyboards, are evolving as ergonomic, or, as
I would say, hand-friendly. The Swedish National Board for
Measurement and Testing has provided a standard (MPR I1) for
monitors producing electromagnetic emission. Several vendors
had monitors that would go in sleep mode when not in use, and
most said they adhered to the MPR |l standard.

The EPA has created a program which will discourage waste.
President Clinton has mandated that in the near future vendors

(1993..........Continued on page9)
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wishing to sell PCsto the government will have to meet guide-
lines stated by the EPA in the near future. Once in place PCs
purchased by the Federal government will need to meet the
guidelines of this program

| saw one thing that | never in my wildest dreams expected to
see. Theweirdness kicked in as| realized that an IBMer ina
polo shirt was demonstrating to me IBM DOS 6.0 (not available
yet) on aCompuAdd and Gateway PC. Way to go IBM. Speak-
ing of Gateway, their systems were prevalent throughout Com-
dex and used by most of the big companies for demonstration
purposes. ¢

——pPp—————

(Lindows..........Continued from page 7)

ship costs nothing additional, and you have 17 pro-
grams available after you register your Lindows OS
on the web site.

Y ou can aso buy afull membership for $99.00 as an
upgrade. This entitles you to about 1,777 programs
that are on the site. There is a charge for some of the
programs, but they are offered with a discount for the
members. The majority of the programs are FREE to
members. Whether you are using the Full or Jr.
memberships, these downloaded programs are part of
the OS itsalf. The web site is accessed from the task-
bar icon for what they are calling Click-N-Run ware-
house.

Before adding Lindows to your existing system or
purchasing in a prebuilt machine, | would advise you
to go to the web site and view what you have avail-
able in both programs and hardware choices. Cur-
rently there are limited choices of both for programs
that you are used to, and some of the hardware you
currently have may not have drivers and you may not
be able to use them. What | have found out so far is
that Lindows appears to be a stable OS that can be
used for people with specific needs. If you have
hardware items that you expect to use or software
that you expect to add, check before you purchase to
seeif Lindows is compatible. For people looking for
a cheaper first system or a second system, Lindows
may be for you.

| have a4.2GB Fujitsu hard drive that | installed Lin-
dows on by itself. Not wanting to affect my current

data, | figured this would be the safest way. The Lin-
dows OS CD is made to ingtall from your CD drive
S0 you must be able to boot your computer from the
CD to install; no diskettes are needed. | scanned the
CD beforehand for any read me files or other docu-
ments for any instructions but was unable to find
any. So | just put the CD in and waited. The installa-
tion started and went along the same as many other
programs do: Y ou get a screen that has a wallpaper
that tells you the steps that are occurring.

Thisfirst screen is detecting and loading your com-
puter graphics, system, modules, CD-ROM and other
hardware. No choices are offered at this point. The
first choiceis how to INSTALL Lindows on the
compulter, as part of currently used hard drives or by
itself on asingle hard drive. | chose the single hard
drive and was asked for a computer name and pass-
word; the hint was given to not forget the password

if used because there is no way to recover if forgot-
ten. Easy choice isto not use a password. You are
then asked to verify the setup of your choices for in-
stallation of hard drive, name and password. After
you accept your choices, the installation screen
changes to a wallpaper that has ainstallation process
gauge to watch, and on the right there is a preview
section showing graphics of what the Lindows pro-
gram can do. This process is much the same as others
and went along smoothly until it reached 99% in-
stalled and | received a “ Fatal Error 600”. No other
information was given, so | just restarted the whole
process to see what | got; | had no way to get to the
internet without shutting down the computer and
changing IDE cables for hard drive access. Again, it
went through the same sequence and at each | was
asked to make my choices again; no information was
saved from the previous try. The installation went to
the same spot, and | received the same error.

| have installed Windows many times on different
machines and know some of the problems that occur
initsinstallation. One | know is that with the high
speeds of CD-ROM s and the computers themselves,
sometimes you need to slow everything down. In
Windows you can look at the read me and it will tell
you methods to do this. Here | just had a hunch. |
went and took the installation CD from the 48-speed
CD and put it in aslower 20-speed drive.... suUCCess.

(Lindows..........Continued on page10)
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Special | nterest Groups

Microsoft Access SIG

This SIG meetsthe first Tuesday of the month at the Kate Jack-
son Community Center at 821 SRome Avenue in South
Tampa at 6:30 PM. For information contact William LaMartin at
lamartin@tampabay.rr.com, or Merle Nicholson at

mer lenic@tampabay.rr.com.

Genealogy SIG

To beincluded on the TPCUG genealogy mailing list, contact
Jenny Lind Olin at 960-5723, or jlolin@tampabay.rr.com.

Visual Basic for Applications SIG

This SIG meets the third Tuesday of the month at the Kate Jack-
son Community Center at 821 S Rome Avenuein South Tampa
at 6:30 PM. For information, contact Merle Nicholson at
merlenic@tampabay.rr.com, or William LaMartin at
lamartin@tampabay.rr.com.

Windows SIG
This SIG occupies the first 30 minutes of our monthly, regular

meeting and is devoted to ageneral Windows and computing
discussion. Kevan Sheridan moderates the discussion.

(Lindows..........Continued from page 9)

This time the installation did not stop. After only
about 10 minutes | got “ Installation is now Com-
plete,” and it rebooted. | then got “ Shutdown Com-
plete ... Please remove CD if installed from a CD ...
Press any key to continue.” The restart went to the
Lindows desktop, and | had a box with choicesto
make of: Set Time, Advanced and Finish.

Set time was easy since it showed the current time,
advanced was more extensive and had choices of
Set Administrative Passwords, Set Display Resolu-
tion, Add Users and Rename Computer.

| changed none of these and just went to Finish and
received a “Congratulations’.

| was now at the Lindows Desktop without any tasks
to perform other than exploring what features were
available and how to get things done. There is an ani-
mated tour available both from the desktop and at the
web site that is a brief explanation of theicons. |
found that there is an icon of an orange life vest in
the bottom taskbar that gives you access to help that
you will find very useful. As | have explored over
the last couple of weeks, | have found most of what
isin Lindows. Lindows did not like my printers, and
the web site will explain that in general Lexmark
printers will not work; there are more than 1000
printers from 40 names supported but not Lexmark.
It will recognize my Z11 printer, but as of yet | have
not found any settings to make it work. My Lexmark
i3 is also recognized as a USB printer, but again no

success as making it work yet. Lindows only likes cer-
tain modems; as of now | have only my external mo-
dem recognized and working. Lindows does not recog-
nize my internal modem or my USB external modem:
the web site has a list of modems that will work with
no problems and the chipset used for the modems. Lin-
dows found my sound card, PCI control card and the 2
CD-ROMs still connected, and they all appear to work.
My Canon scanner and HP Photo scanner are recog-
nized, but I have not found away to seeif they are
working or not; these are both USB and the Lindows
Web site says USB is fully supported. Lindows likes
my USB SanDisk 6 — 1 Card Reader and Logitech
webcam, but | am still trying to find software for the
webcam.

I will continue to play with Lindows for awhile and see
what happens over the next few months with the hard-
ware items that are not currently working and see what
software is available at other web sites for Lindows.
My overall opinion so far is:

Would | or will I change to Lindows in the current ver-
son ... NO. It does not offer me any reason to on a
system that is currently configured as a Windows sys-
tem, either because of current hardware or software
limitations that are usable inside the Lindows OS.

Would | purchase a system that has Lindows pre-
installed ... YES. | would check the system out be-
forehand to see what was included, but if it could do
what | wanted with the hardware and programs in-

(Lindows.......... Continued on page12)
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Friends of the User Group RENEWING YOUR MEMBERSHIP?
We acknowl edge the following firms for their support WE CERTAINLY HOPE YOU WILL
Gateway 2000 MAIL YOUR CHECK AND ANY
Marshall & Stevens ADDRESS OR NAME CHANGES TO:

Pepin Distributing Co.
TAMPA PC USERS GROUP
And these softwar e and hardware vendor s for their PO BOX 3492
demonstrations and review software and contributions of TAMPA, FL 33601-3492
evaluation software to our group

$25 Individual $35 Family

$60 Corporate = 3 employees + $20 each add'| employee
Adobe Systems Office Depot ) _ .
Borland PowerQuest Go to our web site http.//w_vvw.tpcug.org_and cll_ck on the
CompUSA RDI, Inc. Join link to fill in an online member ship application
Corel Systems Symantec
Intuit Check the address label for your renewal month
Microsoft

MEMBERS HELPLINE

Program Code Name Time Phone Codes
Adobe Acrobat AA Cheryl Alexander Mon - Fri 10:00am - 914-0008 HTM,PSP,WP
AOL AOL 9:00pm
Computer general cG Larry Anders Mon - Sun 6:00pm - 989-9119 AOL, ME, MW, FP,
Delphi DE N . 10:00pm. PSP
DOS DOS William LaMartin ~ Mon - Fri 9:00am -  251-3817 AA, FTM, IG, MOS,
9:00pm MP, VB, W95
Family Tree Maker FTM Merle Nicholson ~ Mon - Fri 7:30pm -  879-3602 CG, DE, DOS, HG,
Hardware general HG 9:30pm; weekends HM, HP, VB
Hardware Modem HM Jenny Lind Olin Mon - Sun 8:00am - 960-5723 ME, MW, PAF, Q, WP
Hardware Printer HP 10:00pm
HTML coding HTM Don Patzsch 689-8662 CG
Internet general IG Mary Sheridan 9:30am - 9:00pm 988-6480 AOL, CG, DOS,
Micrografx Graphics Suite MGS HG,IG, MW, Q, W95,
Microsoft Access MA Wos
Microsoft Excel ME
Microsoft FrontPage FP
Microsoft Office Suite MOS
Microsoft Publisher MP — - P—
Microsoft Visual Basic VB
Microsoft Word MW
Networking N
PAF PAF
PaintShop PRO PSP WQ encourage other members to add their namesto the list of thqsg willing to
Quicken Q assist fgllow members with their cqmputer problems. Contact William
i LaMartin to add your nameto thelist.
Windows 3.1 W3
Windows 95/98 W95/98
Windows NT WNT

WordPerfect WP


http://www.tpcug.org

Tampa PC Users Group, Inc.
P. O. Box 3492
Tampa, FL 33601-3492

] Member: Y our membership is up for renewal
(] Vendor: 'Your product was reviewed on page

(Lindows..........Continued from page 10)

stalled, | would consider it compared to similar ma-
chines available in the price range. | went to Wal-Mart
and played with a system they sell with Lindows pre-
installed and it seemed to be a quality product but was
limited in what it would do.

Lindows OS is very similar to Windows in both looks
and how to get things done, but so is Linux. To see
how Linux looks and behaves, you can go on the
Internet and do a search for Linux Knoppix and you
should find listings where this version is free and will
run from a CD. Y ou can download an .ISO image and
burn it to a CD, and the CD will be bootable from a
CD-ROM. The CD will boot to the Linux desktop and
you will have accessible programs to experience the
Linux environment. No installation files are added by
playing with the CD. Both systems are similar to Win-
dows and are trying to be alternatives that can fill cer-
tain needs and pricing for computer manufacturers and
users. Only time will tell as to advantages of these and
other systems. ¢
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